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ALURI, Rao; D. Alasdair KEMP; John J. BOLL: Subject
Analysis in Online Catalogs. Englewood, CO: Libraries
Unlimited 1991. xii, 303p. ISBN 0-87287-670-5

This volume intends to identif'y and discuss the compo-
nents that together form a subject access system. In their
preface the authors indicate that “the book is addressed to
librarians (...)” and also to “those who have to learn about
subject cataloging and information retrieval methods ab
initio.” This is a contradiction (librarians mustbe aware of
much ofthematerial presented here), andI believe that the
authors have failed in addressing their text to a clearly
defined target group. In fact, many parts of this interesting
book seem to be written for systems designers and other
non-librarians involved in the setting up ot online catalo-
gues, whereas other parts may be too basic for computer
people.

After a briefintroduction the book starts with a chapter on
“The Database”, \hcbiggest part of which isdevotedtothe
structure of the MARC format. The authors present a
general description of MARC and then identify and tho-
roughly discuss the fields for subject information, all
illustrated by examples. The European reader will notice
that no otherformats besides MARC arc mentioned; simi-
larly, as the chapter proceeds with an explanation of
authority files only the Library of Congress Subject Hea-
dings are discussed. Finally, the inverted tile is described
and briefly explained as the third file in an onlinecatalogue
database.

The next four or five chapters will possibly frustrate those
among the readers who are impatiently waiting for infor-
mation about online catalogues. Nevertheless, these chap-
ters can be seen as a very acceptable introduction into
several basic concepts of information science and as a
general prerequisite for the understanding of subject ac-
cess in online catalogues. In “Language in Information
Retrieval” we hear about syntax and semantics, vocabula-
ry control versus uncontrolled vocabulary, indexing stu-
dies, pre- and post-coordination (with useful examples).
Short descriptions of major indexing systems (including
PRECIS) and of the use of Boolean operators in post-
coordinate searching arc also given here. Most of “Sub ject
Indexing Process and Policy” deals with the factors that
affect indexing quality, i.e. accuracy, consistency, exhau-
stivity (summative subject cataloguing in libraries vs.
comprehensive indexing) and specifity of indexing.
“Subject Heading Systems” provides an overview of the
LC Subject Headings and the various problems of this
system. As a contrast, the National Library of Medicine’s
“Medical Subject Headings” are described (including tree
structures and permuted headings). “Keyword Subject
Access and Citation Indexing” is mainly a discussion of
title keyword access, but has also short passages on key-
word access to subject headings, abstracts, back-of-the-
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book indexes and tables of contents. The statement that
“abstracts arc never employed in online catalogs” (p. 108)
sounds a bit too restrictive.

“Bibliographic Classification”, the following chapter, is
anotherintroduction tobasic conceptsbutatleast provides
afinalparton online catalogues. It starts, however, with an
examination of the nature of classification schemes, poin-
ting out the differences between classification and subject
headings, and explaining the components of classification
schemes, hierarchies and characteristics of division. Enu-
merative and faceted schemes arc nicely contrasted by
means of examples taken from biology. The text then
dwells on the purposes of classification (shelf arrangement
vs. bibliographies) and finally arrives at a general discus-
sion of classification in machine-readable systems, dea-
ling mostly with the consequences of the notation (sym-
bols, length, etc.) for online retrieval. Quite surprisingly, a
sub-chapter on “Commands, menus and classification in
online catalogs” follows. Now we are finally (p. 147) in
mediasresastheauthorsdiscuss various options ofpresen-
ting classification systems in menu-driven online systems,
both in the contexts of hierarchical and faceted schemes.
The next chapter is titled “Dewey Decimal and Library of
Congress Classifications and Online Catalogs”. 1t starts,
however, with a general appraisal of the role of classifica-
tion systems in online systems, also making reference to
the research projects on the DDC and the LCC. This
introduction concludes with a useful checklist (or, as the
authors call it, a “wish list”) of features that online classed
retrieval systems ideally should provide. The rest of this
rather lengthy chapter introduces into the DDC and the
LCC and thoroughly examines the advantages and disad-
vantages of both systems for online catalogues.

A short chapter on “Users and User Needs” then takes us
back to internal processes (perception, conceptualization
etc.)and shows how factors such aseducation and previous
environments atfect user behaviour. Search strategy and
search tactics are mentioned in a very condensed form.
Finally, the users of online catalogues are categorized into
experienced,naiveand casualusers. Thechapteron “User-
System Interaction” that follows deals with the design of
interactive systems for users with differentlevels of abili-
ties. First, the authors look atthe conceptof a user-friendly
dialogue which is described as a complex and dynamic
notion. Then, alist of eight basic subjectaccess objectives
isestablished (e.g. ..., theuser shouild be able to formulate
complex queries consisting of Boolean operators, multi-
index terms, and free-text and vocabulary terms”). The
features that online catalogue systems provide in order to
achieve these objectives are subsequently discussed both
in the contexts of menu-driven and command-driven sy-
stems. In addition, there is a more general discussion of
various features for searching subject headings, authority
files, keywords from titles and other fields, and ranges of
call numbers. The rest of this chapter covers other user-
friendly features that may affect subject access in the
online catalogue (onlinehelp facilities and error messages,
saving of search results, display of retrieved records in a
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varicly of formats, and many morc). However, this discus-
sion goes partly far beyond the scope of the book (c.g. .
266: “The minimal level of furniturc a user needs is a
comlortable chair, ...”)
Finally, a chapter on “Evaluation of Subject Retrieval in
Online Catalogs” gives ausclul introduction to cvaluation
measures such as rccall/precision and user eftfort (e.g.
search commands used, number of descriptors sclected,
Boolcan operators employcd) and reports on the evalua-
tion measurcs that were uscd by a number of rcvelant
studies. It concludes with a short outlinc of evaluation
methods such as transaction log analysis, obscrvation and
intervicw, questionnaires, simulation ctc.
It is rather difficult to give a final judgement on this
volume. As mentioncd in the first paragraph of thisreview,
this book is certainly an intercsting one. Subject access in
the online cnvironment is a fascinating topic, and this
volume touches many facets of that topic. Much of the
material is well presented, also in a typographical sense
(the book is almost free of typing crrors). The book also
contains a multitude of refercnccs to the litcraturc (not all
of them up-lo-date) and a subject index (which I found not
dclailed enough; there is, forexample, noentry for citation
order, cl. p. 151 f) On (he other hand, this volumec is
probably notthe comprehensive treatise on subject access
in onlinc catalogues that one would have liked to sce.
Although the authors have made the attcmpt to develop an
intcgrative point-of-vicw their work does not show the
degrece of cohesiveness that is called for in the preface (p.
xi). Furthermorc, there is thce problem with the target
groups that was mentioned above. This book is surcly too
sophisticated for absolute beginners, but many qualilied
librarians could be bored with thec amount of familiar
material in it. Nevertheless, onc can certainly recommend
Subject Analysis in Online Catalogs as a lcxtbook for
library and information scicnce classcs. Library schools in
German spcaking countries should kcep in mind that this
book focuscs cxclusively on the bibliographic and subjcct
access tools of the Anglo-American world.

Otto Oberhauser

Dr. Q. C. Oberhauser, Vienna University Computer Center,
Universitiitsstrasse 7, A-1010 Wicen, Austria.

NISKO’91. International Conference on Knowledge
Organization, Terminology and Information Access
Management. Bratislava, May 13-16, 1991. Organized
by the Czechoslovak Chapter of ISKO and the Micro CDS/
ISIS Club. Bratislava: NISKO 1991. 192 p. (available via
INDEKS Verlag, Frankfurt)

Reporting about the NISKO’91 conference has long been
overduc for obvious reasons, apparent at lirst sight when
one scans the details of the bibliographical entry. The data
show that attempts arc under way in a hitherto neglected
geographical arca, Centrc and Eastern Europe, lo join
internationally standard rescarch cfforts in the domain of
information access. The fact that many researchers from
morc advanced countrics, representing higher level infor-
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mation systems, participated underlies this view. It is not
that an intcrnational conference was organized in Bralisla-
va that shoutd be cmphasized but that a regional chapter of
ISKO has been established and found the time appropriate
Lo arrangc a mccling of its own. It was a joint conferencc
in the sense that wider statc of the art reports, comparative
survey of key arcas, recommendations, theoretical elabo-
rations by older ISKO regulars have been combined with
mostly applicational contributions from Eastern European
members. This highly cccentric view of an international
scicntific conference is, however, bornc out by a mere
glance at the contents pages where the distribution of
scctions and authors fully supports such an assumption.
If it were not cnough the chiet organizer on the (still)
Czechoslovakian side, Dr.PavlaStancikovasaysitin plain
words in the preface (p.4):

“Presentation ol such technologics and applications ... and re-
commendations were very much welcome for the NISKO first
international conference ... and will be considered a starting point
forfurther research, developments and applicationin Czechoslo-
vakia”.

Beyond the obvious fact that the meeting, at least partly,
way inspired by reasons of science policy one has to
cxamine carefully what such a policy can profcssionally
offcer. The immediate and bricl” answer is that it can and in
this casedocs containhigh standard, scrious contributions.
When reviewing conference material two rules should be
more or lcss rigorously obscrved. The first is that the
reviewer should not be one of the participants (in this casc
he was not) which might contribute to a more balanced
view about the intellectual content. The second is that
somc time ought to be allowed Lo pass between the confe-
rence and its review; as a rule which the current jam of
matcrial waiting tobe published as well arcigning editorial
policics makce all the more easicr to obscrve. The rationale
behind this second restriction is to give the ideas unfolded
at a conference a chance to prove thatthey have stood the
test of time. The simultaneous publication and availability
oftheNISKO proceedings herc under discussion certainly
facilitated thisrcquircmentand while it comes as a pleasant
surprisc it should also bc upheld as an examplc Lo be
tfollowed.

Critique of just about anything is usually divided into
formal as well as substantial elements.

The former group is never easily dismissed but in this
particular casc the all too obvious defects have important
- and negaltive - conscquences.

Two scrious omissions must bec mentioned, both mock the
main themc of the conference as cxpressed with capital
letter catchword terminology on thetitle page: Information
Access Management.

The first deficiency is that, for reasons of organization,
Wintried Schmitz-Esser’s New Approaches in Thesaurus
Application, though indicated in thc contents, is missing
from the proceedings. This in itself would not be unusual
in such compilations. It becomes disturbing only when, as
it happened to the current reviewer, one manages (0 lay
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