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The social integration of refugees and other 
immigrants depends on the development of 
their chances of participating in society and on 
making them more profi cient in doing so, a strat-
egy which requires the corresponding alignment 
and coordination of local social services. This 
handbook practically uses the results of a large 
research project. It shows how to build up net-
works of professionals and volunteers and to 

establish case management as a concept and 
method in order to coordinate individually ori-
ented services. The handbook presents a theo-
retical foundation, but also practical concepts 
and useful instruments with which to implement 
them. It will appeal to those who work in the 
context of local social and migration policy, as 
well as academics and teachers in the fi eld of 
social sciences.
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