62

Voluntaris, )g 2, 2/2014, Aufsdtze

EVIL AND GOOD, AGGRESSION AND VOLUNTEERING:
Two Sides of a Coin?

Eli Jaffa, Ph.D.
Division Director of Magen David Adom in Tel Aviv, Israel
eliy@mda.org.il

Uzi Sasson, Ph.D.
Lecturer and Researcher at Beit-Berl Academic College, Israel
Coordinator of the College’s Social Involvement Project | uzi.sasson@gmail.com

Abstract

The current study deals with youth aggression and volunteering as the two sides of the
same coin — youth need for autonomy. While youth aggression is the negative side to ado-
lescents’ need for autonomy, volunteering is the positive side to it. To date, no consistent
examinations of the relationship between aggressive behavior and motivation to volun-
teer has been carried out. The present study focused this relationship. This article quests
the correlations between aggressive behaviors and the youth motivations to volunteer.
The results of the present study compliment and extend the existing literature investiga-
ting adolescence violence and individual’s motivations to volunteer. It suggests that ado-
lescents seek their independence in either positive ways by volunteering or negative ways
by behaving aggressively.

Key words: Adolescents Volunteering, Adolescents Aggression, Need for Autonomy, Motivations to
Volunteer

Gut und Bose, Aggression und freiwilliges Engagement: Zwei Seiten einer Medaille?

Diese Studie beschdiftigt sich mit Aggression und freiwilliges Engagement als die zwei Seiten
einer Medaille—dasjugendliche Bediirfnis nach Autonomie. Wéihrend Aggression die negative
Seite des jugendlichen Bediirfnisses nach Autonomie darstellt, ist freiwilliges Engagement die
positive Seite. Bisher wurden noch keine Untersuchungen zu der Beziehung zwischen aggressi-
vem Verhalten und der Motivation, Freiwilligenarbeit zu leisten, durchgefiihrt. Dievorliegende
Studie untersucht diese Beziehung. Sie untersucht die Zusammenhdnge zwischen aggressiven
Verhaltensweisen und der unterschiedlichen Motivationen von Jugendlichen, sich freiwillig zu
engagieren. Die Ergebnisse ergdnzen und erweitern die vorhandene Literatur zu jugendlicher
Aggression und den individuellen Beweggriinden, sich freiwillig zu engagieren. Der Beitrag
liegt den Schluss nahe, dass Jugendliche ihre Unabhdingigkeit entweder auf positivem Wege
durch Freiwilligenarbeit anstreben oder auf negativem Wege durch aggressives Verhalten.
Schlagworter: Jugendliche Freiwilligenarbeit, Jugendliche Aggression, Autonomie-Bestre-
bung, Motivationen zu freiwilligen Engagement.

Schlagworter: Jugendliche, Freiwilligenarbeit, Aggression, Autonomie-Bestrebung, Motivationen zu
[freiwilligen Engagement
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1. Introduction

Adolescence aggression is a popular topic of investigation for both academic stu-
dies and news headline (Zimring 1998; Furlong/Kingery/Bates 2001; Elliott/
Hamburg/Williams 1998). Episodes of extreme youth violence often raise the
question: How could we have prevented such tragedies in advance? Some of the
ways to cope with adolescence violence refer to education (Savage/Holcomb 1999;
Shilts 1991) and law enforcement in all levels (Grisso 1998; Sheldrick 1999; Borum
2000). A very small portion of the articles, which tend to answer the above ques-
tion, combined aggressive behavior of adolescents with the remedy of after-school
curriculum (Eccles/Barber, 1999; Stevens/Peltier, 1994; Savage/Holcomb, 1999;
Shilts, 1991; Resnick et al., 1997). But to date, no study, as far as we know, dis-
cussed the possibility that volunteer activities correlate with the reduction of ado-
lescence aggressive behavior. This study proposes the foundation for a theory that
marries the characteristics of volunteering with aggressive behavior of adole-
scents. More specifically, this study correlates the motivations to volunteer (Clary
et al. 1998) with adolescents’ aggressive behavior (Kingery 1998).

Previous studies have associated youth violence with the need for adolescence
autonomy (Moffitt 1993; Agnew,1984; Tittle 1995). Agnew (1984) and Brezino
(2008) claim that one of adolescents’ strongest desire is their autonomy and inde-
pendence. Adolescents’ demand for autonomy is defined, in previous studies, as
life without authority, as once ability to take control over desired actions without
the permission of others, and even against others will and demands (Agnew 1984;
Brezino 2008). Therefore, their demand for autonomy has to do with adolescents’
interest to maintain positive social relationships with their community members
(Brezino 2008; Eccles et al. 1991). On the other hand, it could lead to adoption of
aggressive behavior (Agnew 1994; Brezino 2008). Those who have higher desire
for independence are more probable to channel this desire into aggressive beha-
vior (Agnew 1984). Furthermore, Brezion (2008) suggests that aggressive beha-
vior may also generate antisocial attitudes, such as lack of concern for other’s well-
being.

Volunteering is one of the positive behaviors adolescents could assume upon them-
selves. Clary et al. (1998) established the basis for understanding volunteers’ moti-
vations and the satisfactions that they can elicit from it. The six basic motivations
that explain volunteers’ engagement with their work are: (1) values, (2) understan-
ding, (3) social, (4) career, (5) protective functions, (6) enhancement (Clary/others
1998). Volunteering out of values is defined by Clary et al. as “the opportunities to
express altruistic and humanitarian concerns or others” (1998: 1517). The value
motivation characterizes mostly those who choose to develop a positive relation-
ship with society. Thus, adolescents who feel compassion for others, and concern
for other group will be motivated to volunteer.
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A second motivation to volunteer is volunteering with the aim of understanding
(Clary et al. 1998). Adolescents who are eager to learn and understand may find the
opportunity to learn by volunteering. Volunteering allow the chance to experiment
and exercise abilities that otherwise go unpracticed (Clary et al. 1998).

The social motivation is the third motivation that Clary et al. (1998) recognized
with those who are concerned with one’s friends. The adolescents who expect their
acquaintances to reward them for their behavior found to be motivated socially to
volunteer.

Career is the fourth motivation to volunteer (Clary et al. 1998). This motivation is
the concern with one’s career-related benefits. Adolescents who logically calculate
their future may volunteer. Volunteering can be the first step for personal econo-
mical freedom and will express involvement and leadership on volunteer’s curri-
culum vitae.

The fifth motivation, developed by Clary et al. (1998), is to offer protective func-
tions in association with ego and narcissism. Such motivation, argue Clary et al.
(1998), concerns with the protection of the volunteer from negative psychological
problems. For example, protect the ego of oneself, and serves as a remedy to nega-
tive feelings, (Clary et al. 1998).

The sixth motivation to volunteer is enhancement of one’s confidence (Clary et al.
1998). Adolescents who are seeking positive feelings, self-importance, self-esteem,
and admiration by others may achieve the feelings from volunteering (Clary et al. 1998).

In light of this review, the aim of the current study was to examine the following
research questions: Is there a relationship between adolescence aggressive beha-
vior and the motivation to volunteer? Does youth aggressive behavior correlate
with specific motivations to volunteer? More specifically, which motivations to
volunteer characterize individuals with frequent episodes of aggressive behavior?
Answering the above questions will redefine the importance of volunteering as a
strategy to reduce violent behavior.

2. Methods

2.1 Participants

The participants were 231 adolescents who volunteer for an Emergency Medical
Services (EMS) organization in Israel. These adolescents were trained to provide
medical care. The Israeli government directed the organization to perform its role
in times of wars, and to prepare itself during peaceful times.

Adolescents’ age ranged from 15 to 19 years, who participated in advanced trai-
ning courses for emergency situations during the year of 2007. We included only

216.73.216149, am 13.03.2026, 04:06:44. © Inhal.
tersagt, m mit, fr oder in Ki-Syster



https://doi.org/10.5771/2196-3886-2014-2-62

Jaffa & Sasson, Evil and Good, Aggression and Volunteering

adolescents who agreed to participate and returned the form indicating that they
answers were Completely Honest, or Pretty Honest. We excluded only seven sur-
veys who indicated that their answers were either Not Very Honest or Not Honest
at All. Only five students who participated in the training declined participation in
the study. A description of the subjects who participated in the study and indicated
providing honest answers, is provided in Table 1 and Table 2.

It is worthwhile to notice that as the motivation to volunteer is the main variable;
the sample should consist of volunteers. To be more specific, non-volunteers would
not be able to indicate a motivation to volunteer. Hence, the participants, as indica-
ted above, are all volunteers.

Table 1: Mean, and Standard Deviations for demographic values.

MEAN SD
age (Y) 16.71 0.69
School Grade 10.32 0.6
Head of household’s education level 14 2.8
Head of household’s socioeconomic status 4 (1-5 higher) 0.84

Table 2: Frequency Distributions of Demographic Variables

SUBJECTS
No. Valid, (Missing) Valid %
GENDER
Male 89 43
Female 118, (7) 57
RELIGIOUS
Jewish 208, (6) 100
LEVEL OF RELIGIOSITY
High 47 23
Low 158, (9) 77
IMMIGRANT
Israelis 179 83
First Generation 35 17

216.73.216149, am 13.03.2026, 04:06:44. ©
m

mit, fr oder in Ki-Syster

65


https://doi.org/10.5771/2196-3886-2014-2-62

66

Voluntaris, )g 2, 2/2014, Aufsdtze

2.2 Questionnaire

We used Clary et al.” (1998) thirty-item questionnaire to assess participants’ volun-
teering motivations. We used the same categories as in Clary et al.” (1998) survey to
explore the motivations of these adolescents to volunteer: Values, Understanding,
Social, Career, Protective Functions, and Enhancement.

In addition, we used the forty one-item violence scale (Kingery 1998) to assess
participant’s level of violence and aggressive behavior. This scale has six subsca-
les; each includes four to twelve questions. Kingery (1998) divided violent beha-
vior into the following subscales: Common Violence, Inventive Violence, Passive
Aggression, Severe Menacing, Menacing Language, and Impulsive Violence. The
adolescents participating in the survey had to indicate the number of times (one to
40 or more times), during their lifetime, they have done any of the things the ques-
tions describe, while being at school, at home, or somewhere else (Kingery 1998).
The survey also included a question that assessed honesty, for the purpose of incre-
asing the reliability of the results (Kingery 1998). The question was: “Overall, how
honest would you say you were in answering these questions?” with the responses
format of: Completely Honest, Pretty Honest, Not Very Honest, and Not Honest at
All

2.3 Procedures

Although we recognize Kingery’s (1998) rationale for process of classifying the dif-
ferent propositions to six, we believe that each of the forty one-items in the questi-
onnaire had its own uniqueness and can be used as a stand-alone variable. In order
to test the hypothesis that Kingery’s violence propositions are associated with
Clary et al.’” (1998) motivations to volunteer, we performed multiple Pearson corre-
lations between each proposition, the six aggregate subscale, and each motivation.
Only items from Kingery’s (1998) survey, which significantly correlated (P>.05,
one-tailed) with Clary et al.” (1998) motivations, were used as independent vari-
ables.

3. Results

We used Pearson’s correlation to answer the question informing this study. We
used one-sided test to reveal the kind of aggressive behaviors that positively or
negatively correlate with the motivations to volunteer. A significant positive corre-
lation indicated a positive influence on the motivations to volunteer. Conversely, a
significant negative correlation showed a decrease in the motivation to volunteer.

Table 3 shows the bivariate Pearson’s correlation between the aggregative level
of violence and the six motivations to volunteer. The table shows that Inventive
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violence is negatively correlated with Understanding and Career. We found no
correlation between any of the other aggregate expressions of violence to Values,
Social, Protective Function, or Enhancement.

Table 3: Pearson’s Correlations between Motivation to Volunteer and Aggregative
Level of Violence and Aggressive behavior

UNDER- PROTECTIVE | ENHANCE-

VARIABLE VALUES STANDING SOCIAL | CAREER FUNCTION MENT

Common

violence | ~099 -108 -.066 | -.049 .023 -.057

Inventive . .

Violence ~127 -161 -125 -.14 .007 -.069

Passive

Aggres- -.089 -.098 -.041 -.012 .027 -.013

sion

Severe

Menacing | "°3° :005 -079 | -.43 032 .065

Menacing | _101 -.088 -.058 | -.012 .013 -.028

Language

Impulsive

Violence -.060 -119 -.005 -.105 .008 .03
*Correlation is significant at the .05 level (one-tailed) **Correlation is significant at the .01 level (one-tailed)

Table 4 (p.68/69) shows the bivariate Pearson’s correlation between the specific
indicators of aggressive behavior and the six motivations to volunteer. The table
shows only items that are significantly correlated with at least one of the six moti-
vations for volunteering. While Values, Understanding, and Career are negatively
correlated with different types of aggressive behavior, Understanding was most
frequently correlated with aggressive behavior. Enhancement was found to posi-
tively correlate with 2 measures of aggressive behavior. We found a mixture in the
direction of correlation for Social and Protective. Understanding and Career had
the most frequent correlations with the different types of aggressive behavior (see
figure 1, p. 70).

Values was weakly and negatively correlated with minor to moderate aggressive
behavior. Specifically, values, as a motivation to volunteer, decreases for adole-
scents who reported that they tripped someone (-.15), locked someone in a room
(-.205), dropped something on to someone else (-.167), cut in front of someone in
line (-.116), and used body language to threaten someone (-.116).

216.73.216149, am 13.03.2026, 04:06:44. © Inhal.
tersagt, m mit, fr oder in Ki-Syster

67


https://doi.org/10.5771/2196-3886-2014-2-62

Voluntaris, )g 2, 2/2014, Aufsdtze

(pa|1B1-3U0) [9A3] TO" BY3 1B JUBDYIUSIS S| UOIIB|3II0D,,

(pa|ie3-2u0) [9A3] SO Y3 3B JUBDYIUBIS S| UOIIB[II0D,

Suoum Suiyifue op

£80™ Lvo~ e SE wher e 2,upip A3Y3 Usym 3|qno.J1 0jul SUO3WOS 133 0] paLIL

610" - yor- 600'- . £203 9|doad aiow 10 om3

o s ot 00 99T 80 U33M13q 1Yy3Y e 14e]S 0] 5|3 duoawos dn patins

vor-- 180°- £S0'- 690"~ AL = el L= 3s|a@ auoawos 03 uo Suiyrawos paddouaq

S10°- 1vo° *STT- €01~ {4 5 9¢€0°- 41991 JnOoA YyIM auoawos 11g

w . . . . . woou

£zo £00 ¥s0 *89T ol #2802 J0 13S0|2 B U] 3UOAWOS pa)20| 40 dn 3uo3Wos palL

. . . . . . ayjeauq j,upnod

L L0 cor e <PET cot 3ys/ay 0s Ja1eM J9pun peay S,8U03WOS padIod

S€0- veo ¥60°- /4af= A= €90°- uosJad Jayjoue 1uny 01 uosaad auo paduioy

. . . . . . Apoq J19y3

- £OET 79T £SST LT €80 10 24ed J3Y10 BWOS 10 100} 5,2U0WOS uo paddais

yoo- 9€0° 200"~ 110° 6L0- XST- auoawos paddiay Jo paroys

. . . . . . Maaya noA 1eys Jo

€80 e +8E1 L 2 Lt Sulpjoy 343m noA 1ey1 193(qo ue yiim auoawos UH
ININ NOILONN4 ONIANVLS

-IONVHN3 | 3JALLDILO¥d R EER\ /o] TVID0S §IANN SANTVA I19VIIVA

101ABY2q 0>_mmw.._mm< pue adul|oIA u_a._._uwn_m pue J2a3unjoA 031 UOIIBAII0 U39M]3(q suolle|allo) s,uosiead ‘¥ 9)|qeL

68

tr

216.73.216149, am 13.03.2026, 04:06:44. ©

mit, fr oder In KI-

m



https://doi.org/10.5771/2196-3886-2014-2-62

Jaffa & Sasson, Evil and Good, Aggression and Volunteering

(pa|1B1-3U0) [9A3] TO" BY3 1B JUBDYIUSIS S| UOIIB|DII0D,,

(pa|ie3-2u0) [9A3] SO Y3 3B JUBDYIUBIS S| UOIIB[II0D,

108 | 240J3q S32uanbasuod 1noqe yuiyl

2 660 +BST 2L = ¥90°- 01 dois ua1jo 1,uop | ‘asjnduwil JUI|OIA B |33} | UBYM

. . . . . . 199dsau 240w Yy3im sw 1833

92t vor o SSE e L pInoys A3y31 ‘qus|olA 3q 01 aw juem 3,uop 3jdoad j|

620° 00’ - o’ - 60°- AF ey U

8 =8 *8 g 13121 djay 1,ued | ‘aw 01 |NJ123dsaisip AUOAWIOS J|

. . . . . . Jay/wiy 11y op Ajjensn | ‘suosawos

£ro €0 XSTE 6<0 220 S 1Y 01 354N UIpPpNS Y1 |33} pue AiSue w,| USYM

. . . . 5 . (233 ‘sasy noA payous|d ‘ueaw

fr £ro o £80 1 +9TT Pa|00]) 2uoawos uajeauyl o1 asensue| Apoq pasn

6S0° 8L0° ¥90 XCCT° vo0'- 9.0 uodeam e Yy3im dU0dWOS 14NY 01 pauadleaayl

. . . . . . 01 JUBM 1,UpIp 3Ys/ay uaym

AT = vio sor t 3 |enxas SuIy1aWos Op 01 UOILOS 32.10) 0] PALIL

. . . . . . 3|qnoJ3 J3y/wiy 3sned pjnom

cLo L1 reo =0 Loo i 1BY] 194035 B |BIASJ P|NOM NOA 3UO3WOS pjoL

. 3 o o . . 3U03WOS J35UE 10 14Ny

90 8to €00 s<0 *L11 LU PINOMm 1ey3 Suiy1aWos Op 0] 3S|3 AUOIWOS PA|SY

£90°- 6v0°"- S0 €10°- 90'- X91T'- pew way3] aew 01 dul| Ul BUOIWOS JO JUO0J} Ul IND
ININW NOILONN4 ONIANVLS

-3ONVHN3 | 3ALD3loud | VD TVIDOS -waann | SINTVA TAVIHVA

69

tr

mit, fr oder In KI-

m

216.73.216149, am 13.03.2026, 04:06:44. ©



https://doi.org/10.5771/2196-3886-2014-2-62

70

Voluntaris, Jg 2, 2/2014, Aufsétze

Figure 1: Correlation frequency of aggressive behavior and volunteering motivations
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Understanding, as a motivation to volunteer, was most frequently correlated with
aggressive behavior. It was negatively correlated and decreased with the following
eleven aggressive actions: stepped on someone’ s foot (-.167), forced one person to
hurt another person (-.133), forced someone’s head under water (-.134), bite some-
one (-.182), stirred up someone else to start a fight (-.166), tried to get someone
into trouble when they didn’t do anything wrong (-.127), asked someone else to
anger someone (-.117), used a threatening body language (-.12), impulsively res-
pond violently (-.118), and don’t think about the consequences before acting vio-
lently (-.137).

Career, as a motivation to volunteer, was frequently correlated with aggressive
behavior. It was negatively correlated with the following six aggressive behaviors:
Hit someone with an object (-.138), stepped on someone’s foot or some other part
of their body (-.162), bit someone (-.125), when feeling angry usually hit someone
(-.115), impulsively respond violently (-.118), and don’t think about the consequen-
ces before acting violently (-158)

Social motivation, on the one hand, was modestly and negatively correlated with
the both aggressive actions: stepped on someone’s foot (-.155), and bit someone
(-.125). On the other hand, social motivation was modestly and positively correla-
ted with: threatened to hurt someone with a weapon (.122).

Protective function as a motivation was also modestly correlated with two aggres-
sive items. While negatively correlated with stepped on someone’s foot (-.136), this
motivation was positively correlated with the threat to cause trouble by revealing
someone’s secret (.117).
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Enhancement as a motivation to volunteer was modestly and positively correlated
with two the items: tried to force someone to do something sexual when he/she
didn’t want to (.14), and with asking for respect in a violent way (.126). Specifically,
as the level of the two stated aggressive items increases, the level of enhancement
increases as well.

4. Discussion

Adolescence violence and volunteering motivations (Clary et al. 1998) are widely
examined topics in the social behavior literature. Despite the availability of the
manifestations of aggressive behavior (Kingery 1998), the causes underlying youth
violence (Moffitt 1993; Agnew 1984; Tittle 1995), and individual’s motivations to
take part in volunteering endeavors, to date, no consistent examinations of the rela-
tionship between aggressive behavior and motivation to volunteer has been carried
out. The present study focused this relationship. Its primary goal was to examine
whether adolescents with frequent manifestations of aggressive behavior have dif-
ferent motivations compared to adolescents with less frequent incidents of aggres-
sive behavior. To achieve this goal we used multiple Pearson correlations between
Kingery’s (1998) propositions and Clary et al.” (1998) six motivations to volunteer.

The findings of the present study demonstrate that aggressive behavior is weakly
associated with motivation to volunteer, and worth further exploration of the relati-
onships with more research. In addition, it may indicate that adolescents with more
incidents of aggressive behavior do not volunteer as a result of a desire to learn and
gain more knowledge nor do they volunteer as a result to promote a future career
goal. This suggests that aggressive behavior as measured by Kingery’s (1998) pro-
position scale may be related to the participant’s motivation to volunteer. It may
indicate that the motivations to volunteer can fulfill the needs which might lead to
aggressive behavior of youth, such as their demand for autonomy. Hence, we may
propose that volunteering would replace the need for aggressive behavior, but not
for all of the episodes.

One of the episodes that volunteering might replace aggressive behavior is ‘Pas-
sive Aggression’. For instance, revealing someone’s secret that would cause him/
her trouble, position the aggressor in power in order to psychologically protect the
aggressor’s ego. At the same time, adolescent volunteers who are motivated by the
protective functions will gain the same power and protection for the ego, as well
as the aggressor would to do. Therefore, both the aggressive behavior above and
the motivation described above feed the ego. Further, an adolescent who threate-
ned to hurt someone with a weapon more times, has higher levels of social moti-
vation to volunteer. Adolescents, who acted this way, were found to volunteer with
higher levels of social motivation. Adolescents who tried to force someone to do
something sexual when he/she didn’t want to had the Enhancement motivation to
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volunteer. Volunteering in order to seek high self importance and high self-esteem
might substitute for this kind of sexual harassment. The motivation to volunteer for
enhancement causes, grants respect to the adolescent volunteer. The same respect
is granted with violent behavior.

The results of the present study compliment and extend the existing literature
investigating adolescence violence and individual’s motivations to volunteer. It
suggests that adolescents seek their independence in either positive ways by volun-
teering or negative ways by behaving aggressively. Hence, screening for both pre-
vious aggressive behavior and motivation to volunteer is important. Through the
examination of both aggressive behavior and volunteers’ motivation to volunteer
leaders of volunteer associations could help community in additional ways. They
can support the ones who have the tendency to use certain aggressive behaviors,
and encourage desired motivations over undesired ones.

On a more general level, the concept of aggression, violence and volunteering is
important because it calls attention to the need to understand that adolescents’
behavior can be influenced by volunteering. It means that we should strive to find
more ways and approaches to influence adolescents’ behavior. Clearly, we want to
call attention to this approach and urge researchers to expand future studies on the
merits of volunteering and its potential effects on aggressive behavior.
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