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Summary

Ralf Hohlfeld: Can quality be rated?

Since 1993 the public service channels are looking for indicators which
would help to evaluate TV programmes and to controll the adoption of
them by the viewers. Still under discussion is the question who should
take part in the evaluation process: the editorial staff in charge, external
experts or the audience? There is also no agreement yet whether this
efforts should be used only as a measure of internal controlling or
whether the quality rating should be made public in addition to the
viewers participation ratings. Therefore it is necessary to define the
term for quality thoroughly and carefully. The article gives a short
description of the efforts in quality evaluation and checks the indicators
on their practicability and appropriation.
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