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lenges of knowledge organization with a view to 
globalization and internationalization issues. This 
book will be a very useful source for those research-
ers who are interested in the ways in which knowl-
edge organization systems have been used and are 
being used in different information contexts. It is 
recommended reading for researchers in the areas of 
knowledge organization, information retrieval, and 
language processing, as well as for students taking 
courses on advanced topics in information and 
knowledge organization. 
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This excellent volume offers 22 papers delivered at 
an IFLA Satellite meeting in Dublin Ohio in 2001. 
The conference gathered together information and 
computer scientists to discuss an important and dif-
ficult question: in what specific ways can the accu-
mulated skills, theories and traditions of librarianship 
be mobilized to face the challenges of providing sub-
ject access to information in present and future net-
worked information environments? 

The papers which grapple with this question are 
organized in a surprisingly deft and coherent way. 
Many conferences and proceedings have unhappy 
sessions that contain a hodge-podge of papers that 
didn’t quite fit any other categories. As befits a good 
classificationist, editor I.C. McIlwaine has kept this 
problem to a minimum. The papers are organized 
into eight sessions, which split into two broad cate-
gories. The first five sessions deal with subject do-
mains, and the last three deal with subject access 
tools. 

The five sessions and thirteen papers that discuss 
access in different domains appear in order of in-

creasing intension. The first papers deal with access 
in multilingual environments, followed by papers on 
access across multiple vocabularies and across sec-
tors, ending up with studies of domain-specific re-
trieval (primarily education). Some of the papers of-
fer predictably strong work by scholars engaged in 
ongoing, long-term research. Gerard Riesthuis offers 
a clear analysis of the complexities of negotiating 
non-identical thesauri, particularly in cases where hi-
erarchical structure varies across different languages. 
Hope Olson and Dennis Ward use Olson’s familiar 
and welcome method of using provocative and un-
conventional theory to generate meliorative ap-
proaches to bias in general subject access schemes. 
Many papers, on the other hand, deal with specific 
ongoing projects: Renardus, The High Level Thesau-
rus Project, The Colorado Digitization Project and 
The Iter Bibliography for medieval and Renaissance 
material. Most of these papers display a similar struc-
ture: an explanation of the theory and purpose of the 
project, an account of problems encountered in the 
implementation, and a discussion of the results, both 
promising and disappointing, thus far. Of these pa-
pers, the account of the Multilanguage Access to 
Subjects Project in Europe (MACS) deserves special 
mention. In describing how the project is founded 
on the principle of the equality of languages, with 
each subject heading language maintained in its own 
database, and with no single language used as a pivot 
for the others, Elisabeth Freyre and Max Naudi offer 
a particularly vivid example of the way the ethics of 
librarianship translate into pragmatic contexts and 
concrete procedures. 

The three sessions and nine papers devoted to 
subject access tools split into two kinds: papers that 
discuss the use of theory and research to generate 
new tools for a networked environment, and those 
that discuss the transformation of traditional subject 
access tools in this environment. In the new tool de-
velopment area, Mary Burke provides a promising 
example of the bidirectional approach that is so often 
necessary: in her case study of user-driven classifica-
tion of photographs, she uses personal construct 
theory to clarify the practice of classification, while 
at the same time using practice to test the theory. 
Carol Bean and Rebecca Green offer an intriguing 
combination of librarianship and computer science, 
importing frame representation technique from arti-
ficial intelligence to standardize syntagmatic rela-
tionships to enhance recall and precision. 

The papers discussing the transformation of tradi-
tional tools locate the point of transformation in dif-
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ferent places. Some, like the papers on DDC, LCC 
and UDC, suggest that these schemes can be im-
ported into the networked environment and used as 
a basis for improving access to networked resources, 
just as they improve access to physical resources. 
While many of these papers are intriguing, I suspect 
that convincing those outside the profession will be 
difficult. In particular, Edward O’Neill and his col-
leagues, while offering a fascinating suggestion for 
preserving the Library of Congress Subject Headings 
and their associated infrastructure by converting 
them into a faceted scheme, will have an uphill battle 
convincing the unconverted that LCSH has a place in 
the online networked environment. 

Two papers deserve mention for taking a different 
approach: both Francis Devadason and Maria Ines 
Cordeiro suggest that we import concepts and tech-
niques rather than realized schemes. Devadason ar-
gues for the creation of a faceted pre-coordinate in-
dexing scheme for Internet resources based on Deep 
Structure indexing, which originates in Bhat-
tacharyya’s Postulate-Based Permuted Subject In-
dexing and in Ranganathan’s chain indexing tech-
niques. Cordeiro takes up the vitally important role 
of authority control in Web environments, suggest-
ing that the techniques of authority control be ex-
panded to enhance user flexibility. By focusing her 
argument on the concepts rather than on the existing 
tools, and by making useful and important distinc-
tions between library and non-library uses of author-
ity control, Cordeiro suggests that librarianship’s 
contribution to networked access has less to do with 
its tools and infrastructure, and more to do with 
concepts that need to be boldly reinvented. 

The excellence of this collection derives in part 
from the energy, insight and diversity of the papers. 
Credit also goes to the planning and forethought 
that went into the conference itself by OCLC, the 
IFLA Classification and Indexing Section, the IFLA 
Information Technology Section, and the Program 
Committee, headed by editor I.C. McIlwaine. This 
collection avoids many of the problems of confer-
ence proceedings, and instead offers the best of such 
proceedings: detail, diversity, and judicious mixtures 
of theory and practice. 

Some of the disadvantages that plague conference 
proceedings appear here. Busy scholars sometimes 
interpret the concept of “camera-ready copy” crea-
tively, offering diagrams that could have used some 
streamlining, and label boxes that cut off the tops or 
bottoms of letters. The papers are necessarily short, 
and many of them raise issues that deserve more ex-

tensive treatment. The issue of subject access in net-
worked environments is crying out for further syn-
thesis at the conceptual and theoretical level. But no 
synthesis can afford to ignore the kind of energetic, 
imaginative and important work that the papers in 
these proceedings represent. 
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