
Online Dispute Resolution
Moura Vicente | Dias Oliveira | Gomes de Almeida (Eds.)

New Challenges

https://doi.org/10.5771/9783748931508-1 - am 03.02.2026, 06:41:47. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/9783748931508-1
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by-sa/4.0/


https://doi.org/10.5771/9783748931508-1 - am 03.02.2026, 06:41:47. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/9783748931508-1
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by-sa/4.0/


Dário Moura Vicente | Elsa Dias Oliveira
João Gomes de Almeida (Eds.)

Online Dispute Resolution

New Challenges

https://doi.org/10.5771/9783748931508-1 - am 03.02.2026, 06:41:47. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/9783748931508-1
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by-sa/4.0/


The Deutsche Nationalbibliothek lists this publication in the 
Deutsche Nationalbibliografie; detailed bibliographic data 
are available on the Internet at http://dnb.d-nb.de

ISBN	 978-3-8487-8619-0 (Print)
	 978-3-7489-3150-8 (ePDF)

British Library Cataloguing-in-Publication Data
A catalogue record for this book is available from the British Library.
ISBN	 978-3-8487-8619-0 (Print)
	 978-3-7489-3150-8 (ePDF)

Library of Congress Cataloging-in-Publication Data
Moura Vicente, Dário | Dias Oliveira, Elsa | Gomes de Almeida, João
Online Dispute Resolution
New Challenges
Dário Moura Vicente | Elsa Dias Oliveira | João Gomes de Almeida (Eds.)
241 pp.
Includes bibliographic references.
ISBN	 978-3-8487-8619-0 (Print)
	 978-3-7489-3150-8 (ePDF)

1st Edition 2022 
© The Authors
Published by 
Nomos Verlagsgesellschaft mbH & Co. KG 
Waldseestraße 3 – 5 | 76530 Baden-Baden 
www.nomos.de
Production of the printed version:  
Nomos Verlagsgesellschaft mbH & Co. KG 
Waldseestraße 3 – 5 | 76530 Baden-Baden

ISBN	 978-3-8487-8619-0 (Print) 
ISBN	 978-3-7489-3150-8 (ePDF)
DOI	 https://doi.org/10.5771/9783748931508

This work is licensed under the Creative Commons Attribution –  
ShareAlike 4.0 International License. 

Onlineversion
Nomos eLibrary

https://doi.org/10.5771/9783748931508-1 - am 03.02.2026, 06:41:47. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/9783748931508-1
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by-sa/4.0/


Table of Content

List of Abbreviations 7

Introduction 9

Editors 11

Contributors 13

Part I Due Process Guarantees and Online Dispute Resolution

A Judge's Perspective: Guarantees of a Fair Trial and Online Dispute 
Resolution 21
António Santos Abrantes Geraldes

An Arbitrator’s Perspective: Between Equal Treatment and the Good 
Administration of Transnational Justice in Online Arbitration 37
Diego P. Fernández Arroyo and Bruno Sousa Rodrigues

A Lawyer's Perspective: Guarantees of a Fair Trial and Online 
Dispute Resolution 59
Nuno Ferreira Lousa

An Arbitration Center's Perspective: Due Process in Online Dispute 
Resolution 65
Juan Serrada Hierro

Part II Online Trial Hearings – In Particular, Evidence

A Judge's Perspective: Online Hearings, especially the Gathering and 
Assessment of Evidence 87
Luís Filipe Pires de Sousa

5

https://doi.org/10.5771/9783748931508-1 - am 03.02.2026, 06:41:47. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/9783748931508-1
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by-sa/4.0/


An Arbitrator's Perspective: Online hearings in Arbitration: the 
taking of Evidence 107
Pilar Perales Viscasillas

A Lawyer's Perspective: Virtual Hearings 133
Catarina Monteiro Pires and Madalena Diniz de Ayala

An Arbitration Center's Perspective: Online Dispute Resolution and 
the Virtual Hearings: Six Characters in Search of an Author 145
Paula Costa e Silva

Part III Confidentiality, Privacy and Security

A Judge's Perspective: Privacy and Confidentiality in Voluntary 
Commercial Arbitration 159
Rui Torres Vouga

An Arbitrator's Perspective: Confidentiality – Privacy – Security in 
the Eye of the Arbitrators or the Story of the Arbitrator who Became 
a Bee 181
Marc Henry

A Lawyer's Perspective: Confidentiality, Privacy and Security in 
Arbitration in Times of Covid 205
Sofia Ribeiro Mendes

An Arbitration Center's Perspective: Confidentiality, Privacy and 
Security 233
Joana Jerónimo Soares Correia

Table of Content

6

https://doi.org/10.5771/9783748931508-1 - am 03.02.2026, 06:41:47. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/9783748931508-1
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by-sa/4.0/


List of Abbreviations

AAA American Arbitration Association
CAC Commercial Arbitration Centre (Portuguese Chamber of 

Commerce and Industry)
CIArb Chartered Institute of Arbitrators
CPR International Institute for Conflict Prevention and Reso­

lution
ICC International Chamber of Commerce
ICCA International Council for Commercial Arbitration
ICDR International Centre for Dispute Resolution
ICSID International Centre for Settlement of Investment Dis­

putes
ISO International Standards Organization
LCIA London Court of International Arbitration
NYC Bar New York City Bar Association
ODR Online Dispute Resolution
PAL Portuguese Arbitration Law
ROA Revista da Ordem dos Advogados
SCC Stockholm Chamber of Commerce
UNCITRAL United National Commission on International Trade Law
ZPO Zivilprozessordnung (German Code of Civil Procedure)

7

https://doi.org/10.5771/9783748931508-1 - am 03.02.2026, 06:41:47. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/9783748931508-1
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by-sa/4.0/


https://doi.org/10.5771/9783748931508-1 - am 03.02.2026, 06:41:47. https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/9783748931508-1
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by-sa/4.0/


Introduction

One of the lines of research pursued by the Private Law Research Centre at 
the Faculty of Law of the University of Lisbon concerns Private Law in the 
Digital Age. 

This topic includes online dispute resolution, a practice which, after 
growing slowly but surely over several years, has been taken up much 
more widely as from mid-2020, due to the constraints on in-person pro­
ceedings imposed by the COVID-19 pandemic. In view of the impossibility 
of participants appearing safely in person for proceedings before state 
courts and arbitral tribunals, the response to this problem has been to use 
online forms of communication. Unprecedented use has thus been made 
of digital platforms, making it possible to maintain a reasonable pace in 
proceedings.

However, the shift to online means of communication in the conduct 
of dispute settlement mechanisms has posed a plethora of challenges, relat­
ing, inter alia, to questions of procedure before state courts and arbitral 
tribunals. This was the cue for holding a webinar on Online dispute resolu­
tion: new challenges, which took place on 29 June 2021 and was organised 
jointly by the Private Law Research Centre at the Faculty of Law of the 
University of Lisbon and by the Portuguese Arbitration Association.

As central topics for exploration at this event we chose “Due process 
guarantees and online dispute resolution”, “Online trial hearings – in 
particular, evidence” and “Confidentiality, privacy and security”. 

In order to provide differing points of view and stimulating debate, we 
invited a judge, an arbitrator, a lawyer and the representative of an arbitra­
tion centre to share their knowledge and experience on each of the topics. 
As a result, the webinar featured illuminating contributions from António 
Abrantes Geraldes, Catarina Monteiro Pires, Diego P. Fernández Arroyo, 
Joana Soares Correia, Juan Serrada Hierro, Luís Filipe Pires de Sousa, 
Marc Henry, Nuno Lousa, Paula Costa e Silva, Pilar Peralles Viscasillas, 
Rui Vouga, and Sofia Ribeiro Mendes, who subsequently submitted their 
articles, which are published here.
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