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Abstract: Traditional knowledge organization approaches
struggle to make large user-generated collections naviga-
ble, especially when these collections are quickly growing,
in which currency is of particular concern, for which pro-
fessional classification design is too costly. Many of these
collections use folksonomies for labelling and organization
as a low-cost but flawed knowledge organization ap-
proach. While several computational approaches offer
ways to ameliorate the worst flaws of folksonomies, some
user-generated collections have implemented a human
judgment-centered alternative to produce structured folk-
sonomies. An analysis of three such implementations re-
veals design differences within the space. This approach,
termed “curated folksonomy,” presents a new object of
study for knowledge organization and represents one an-
swer to the tension between scalability and the value of
human judgment.

Julia Bullard is an Assistant Professor at the School of In-
formation at the University of British Columbia. She holds
a PhD in information studies from the University of Texas
at Austin, an MLIS from the University of British Colum-
bia, an MA in cultural studies & critical theory from
McMaster University, and a BA in english literature from
St. Francis Xavier University. She teaches courses in infor-
mation organization, metadata, and social justice. Her cur-
rent research projects focus on how terminology systems
depict LGBTQ2IA+ subjects and express theories of na-
tional values.
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