
As all life, man has evolved obeying tile laws of tile cosmos. J. T 
Mlilteim, experimental physicist, postulates in 'Management ;'11 
Lichte der �Vecliselwirkllngskoslllologie' (Management in the 
light of interaction cosmology) a cosmos which is networked 
physically by fields of thoughts. 1110Ugh he argues using matil­
ematical fannulae and employs also a mathematiciml's lan� 
guage, theorderofknowledge behind this argument extends into 
the realms of the tumsphysical and the esotetic - tIus tenn being 
used here for once in a positive sense and not in order to classify. 
Thercsult, however, is easy enough to agree to: responsibility of 
management as the nucleus of a hC<'llthy economy. Moredifficult 
to gm,p one may find tile leading concept to be: tilat of tilOught 
[01111S, i.e. of condensations within the physical fields ofthought. 
That may be the case even if the author gives a photographically 
documented example. More acutely so than the others, this 
conttibution raises cdtical questions conceming the systemic 
constraints of knowledge ordel\s) set by prevailing 'Fomls of 
Thought', their underlying principles, their connections - or 
possibly even their emergence from the conventional physical 
understmlding. 
The probably prescribed and therefore somewhat misleading 
title may not be held against the author or the content of the 
contribution. In 'Genialitiit durch Synergie ails Geistesstiirke 
lind Energie' (Originality through synergy from mental 
strength and energy), Gertje LatIum introduces an approach 
and a mode to intensify and eru-ich one's mental capacity. 
This method, known by the acronym NATHAL, re-activates 
the faculties of the brain and other organs to synchronize the 
two cerebral hemispheres, pellnitting them to be voluntarily 
active at distinct frequency levels. The lasting positive results 
can be observed not only by significantly enhanced mental 
efficiency but also by spectral-analytically documented fre­
quency curves gained by means of brain research techniques. 
Gratifyingly immune to spurious esoterisms, she bases her­
self on the natural faculties of the human mind. Qualities and 
energies undeveloped if not even suppressed by the con­
straints of modern civilizations, in particular by tutelage, 
spoiling, and by working conditions, are energetically re­
vived or improved. The cognitive capacities thus retrieved or 
newly won prove useful in patticular for the creative and 
innovative endeavors necessary to cope with change and the 
im peding crisis. They provide an effective basis for problem­
solving on the lowest level, for the accomplishment of tasks 
or for meeting challenges successfully. On higher levels of 
consciousness they promote the creative opening�up of new 
potentials and of realistic visions to guide strategy and 
operations in industry. Not as a mere complement, but as a 
fundamental act the emotional aspect of cognition: feeling, 
emphasis, involvement, phantasy, is included. Emotion only 
releases readiness for new vistas, for change. The dialogue 
on higher frequency levels also opens up the faculty of 
induction, that which G. Bateson called 'abduction' (ana­
logic thinking, 'Glasperlenspiel' (Bead game, after Hermann 
Hesse's novel), freesensing, and, last not least, drawing from 
knowledge contained in what CO. JUNO called the collec­
tive subconscious. Thinking then adopts the lasting charac­
teristic of active and inclusive integration of additional 
knowledge spheres, normally accessible only under ex­
tremely favorable conditions. Again, this concept requires an 
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altered Knowledge Order, a changed perception of reality. 
The influence of universal laws of hanTIony can be retraced 
here, too. \Vith experience over longer spans of time Nathal 
eventually will induce a positive evolution of personality 
refelTing to the deeper background and widened context of 
mind. Though the basic faculties are transfened within a five­
day seminar, the fm1herdevelopment, of course, depends on 
the individual's involvement and application to lerul1ing. 
Part 4, 'Leadership-Konzepte aus der Praxis' (Leadership 
concepts from practice) exemplifies, on paradigmatic COI1-
cepts, what has been proposed above. Gilbert Lenssen, a 
successful trainer and manager, writes on 'Besi1l111mg ill der 
IVirtscha!t' (Contemplative stock-taking in business). Based 
though itis on a wealth of experience and presenting a wealth 
of concepts backed by such experience, the paper is not 
always easy to read. May we suggest that a lector be asked to 
help smoothen and condense the text? Concerning knowl­
edge organization: well-designed examples are given of how 
a new perspective for looking at managerial tasks and mana­
gerial responsibility may be put into action and interaction 
with employees. It is not at all an easy endeavor and calls for 
thorough organizational and training prepat-ations to make 
group work concepts really work, to transform management 
into a service function and make self-organizing teams a 
success. In summingRup the paper will be a must for the 
practice-oriented manager or lecturer. 
ShOlt but immediately to the point as it is, the view presented 
byJ.Biekerin 'Nelle lVege: Human Resources Engineering' 
(New paths: ... ) is a pleasure to follow. The author explains 
on 1 8  pages and a few graphics the new creative, self­
responsible role of the employee and that of the - serving -
manager. Thus he gives in fact a convincing conclusion to the 
core of the texts mentioned above. 
A conclusive remark on the Knowledge Organization behind 
concepts and hypotheses, behind experiences and examples, 
can be very Sh011. The Knowledge Organization called for 
here will not only have to follow but, in a way, also to parallel 
if not even to precede actual change. Whoever feels uncertain 
conceming the direction and det'ails of the representative 
sector of societal systems will find a wealth of material to 
extract the possible knowledge organization from. The gen� 
eral line of development is well known: systems and sys­
temic, networked ordering, allowing for - ordered - levels of 
intentional classification, etc. Really of interest the actual 
details of the life systems described, material, mental or 
conceptual, will prove to be: how Knowledge Organization 
will have to be designed and why, depar1ing from what 
theoretical reasoning, from what historical evolvement, from 
what practice actually experienced. Though mainly aiming at 
the open-minded, receptive manager in industry, the book 
may serve this pUlpose as well. Hellmut LOckenhoff 

Dr. H. Lockenhoff, Research, Consulting, Training 
Ossietzkystr. 14, D-71522 Backnang. 
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The 1989 recipient of ALA's Margaret Mann Citation for 
Outstanding Professional Achievement in Cataloging and 
Classification, Professor Lois Mai Chan is an experienced 
and noted teacher of knowledge organization and a prolific 
writer distinguished by clear thinking and lucid expression of 
the subject. In this its second edition, her already popular 
book, first published in 1981,  has been updated and rewritten 
to incOlporate recent developments ushered in by the tel­
ecommunications and electronics environment. Her vast 
experience and indepth understanding surface,.') in every 
paragraph of the book 
The book consists of five PUtts. The first PUtt (Chapt.!, 1' . 1-
28), entitled "Bibliographic control and library catalogs" 
provides a brief introduction to the concept and basic tech­
niques of library catalogues as a technique in bibliographic 
control putting special emphasis on the MARC format. The 
second part (Chapters 2-6, 1'.29-152) on "Descriptive 
cataloging" describes descliptivecataloguing and the choice 
of access points, fOlms of headings of all kinds, and fOlms of 
documents to be catalogued according to AACR-2R (1988). 
It is illustrated with itemized IUles intelpreted with examples 
of actual documents reproduced photographically. The 
MARC field of evelY element of descriptive cataloguing has 
also been explained. The third PUtt (Chapters 7-10, 1'.153-
254), entitled "Subject access in library catalogs", deals with 
subject cataloguing: the need, purpose, and principles of 
subject headings. The three systems discussed in one chapter 
each are LC Subject Headings, the Sears List of Subject 
Headings, and Medical Subject Headings. Also briefly dis­
cussed in one chapter each are Derek Austin's PRECIS and 
BNB's current system COMPASS (Computer Aided Sub­
ject System). There is no mention of thesauri, however. The 
fourth part (Chapters 1 1- 14, p.255-400), "Classification", 
dwells on classification systems. The first chapter explains 
briefly the general principles of classification. Predictably 
this introductory chapter is brief and inadequate by Indian or 
British standards of emphasis on classification theOlY. The 
chapters - one each - onDDC, LCe and the National Library 
of Medicine Classification, along with their book numbering 
systems, are quite detailed and comprehensive. Nowhere 
else will one find a better all round account of these systems 
in a space of one chapter each. In a separate chapter, such 
other systems as UDC, Bliss's BC, Ranganathan's CC, 
Cutter's Expansive Classification and Brown's Subject Clas­
sification are described briefly. The fifth part (Chapters 15-
16, p.401-422), entitled "USMARC formats and production 
of cataloging records" , deals with the history andstmcture of 
the US machine readable cataloguing system. At the end, 
there are five appendices besides a glossary of about 160 
terms, each defined briefly but clearly. 
This is essentially a textbook presented velY systematically 
,and consisting of excellently stl1lctured chapters with clear 
feature headings. Each part begins, as a separate feature, with 
three updated and useflll 1ists of documents categorized as 
basic tools, background reading matter, and fmiher reading 
maHer. Chapters dealing with practical matters are dotted 
with exercises for the students, answers to which are given in 
appendix E, while other chapters list some topics for discus­
sion. Thc table of contents itself is very analytical. The book 
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constitutes a most uptodate, comprehensive and concise 
presentation of the state-of-the-mi in knowledge organiza­
tion and could profitably be adopted as a class text in any 
library school of the world. Library schools would do well to 
base their cUlTiculum on this book. It is not merely student­
oriented but equally useful for the practitioners as well. 
Peerless in its contents and presentation this indispensable 
book is distinguished by a logical format and a fine get-up. 

M.P.Satija 

Dr.M.P.Satija, Department of LibralY and Information Sci­
ence, Gum Nanak Dev University, Anu'itsar-143 005, India. 

Rolf-Peter FISCHER, Manfred BUNDSCHUH: Praxis del' 
Entscheidungstcchnik. (PracticeofDecisionMakingTech­
niques) EDV Systementwicklung 2, Ed.by Manfred 
Bundschuh. Frankfurt: R.G. Fischer Verlag (Orber StraSe 
30, D-60386). 1994. 
The rising tide of unceltainty concerning the future and the 
rapid growth of complexity to be coped with have led to more 
and more sophisticated attempts to systematize as well as 
computerize decision making. A publication of handy size 
promising to give an overview on the concepts behind 
decision making will tllerefore be wannly welcomed. Granted, 
there are other books on the market serving this purpose. The 
pm1icular advantages of this one may be considered to lie in 
its being well-stlUcturcd, admirably supported by more than 
a hundred figures and, with proper concentration, easy to 
grasp, though by no means trivial in nature. As its title 
indicates, the book is practice-oriented, so that it will find its 
application, thouh not exclusively, but rather predominantly 
in higher education, postgraduate education, and training. 
With its roughly 150 pages, this volume provides just about 
the proper degree of overseeability to enable one to decide on 
the right method in each given case, while in addition 
providing details for approaching its implementation. 
It proves rewarding to read in par1icular the paragraphs 
dealing with the fundamental decision-making systems and 
with the approaches to a typology of methods also from the 
Knowledge Organization point of view. Decison-making 
may well serve as an example of fundamental ordeting, 
including as it does such processes as pattcrn fOlmation and 
analysis, classification and focussing, evaluation and search­
ing for alternatives. The dispositon of the book follows 
didactical principles. Chapter 1 introduces decision making 
as a management technique and classifies, on the basis of 
criteria given, types of decisions and referential modes of 
decision-making. Chapter 2 inquires into the stl1lctural pre­
suppositions behind decisions and thus into the predisposi­
tions, chances and natural limits of systematizing and/or 
algorithmizing the decision-making process. Chapter3 speci­
fies measures to be taken and tools to be employed. Brief 
though they are the paragraphs on the nature of modeling 
and, after the topics of celiainty and unceliainty, on the 
distiction between 'complicated' and 'complex' are WOlih 
intensive reading. Regrettably there was no room, in the 
given context, to elaborate extensively 011 simulation. May 
we hope that one of the next publications will dwell on 
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