Appendices

APPENDIX A: EUROPEAN SoCIAL SURVEY

Table A1: Missing values of trust and confidence in the police (percent)

Trust in the

Confidence in

Procedural fairness
Respectful

Explanation of

police police work' Fair decisions ..
treatment decisions

Western Europe

Belgium 0,2 0,1 0,6 2,9 2,6
Denmark 0,3 0.4 1,5 3,8 6,8
Finland 0,5 0,5 1,9 34 4,4
France 0,1 0,1 1,5 43 3,5
Germany 0,4 1,1 4.8 8,3 10,3
Ireland 1,1 1,9 42 6,3 10,4
Netherlands 0,4 0,8 2,6 6,7 6,6
Norway 0,2 0,1 1,1 2,5 5.4
Sweden 0,9 0,7 32 5,6 10,2
Switzerland 0,3 0,7 2,3 6,1 6,0
United Kingdom 1,1 0,5 3,0 6,4 10,8
Eastern Europe

Bulgaria 3,7 4,4 11,8 19,4 20,4
Croatia 2,4 24 8,7 15,3 16,3
Czech Republic 1,3 1,7 11,0 13,5 14,3
Estonia 1,7 2,5 7,3 10,7 11,4
Hungary 1,9 2,4 11,5 20,1 17,1
Lithuania 39 3,7 14,1 19,7 17,8
Poland 2,6 2,2 8,0 11,4 13,4
Slovakia 2,0 33 13,7 15,9 16,2
Slovenia 2,2 2,1 9,7 12,3 13,6

Note: Source: ESS2010

T Referring to the question of how well the police are doing their job in a given country
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Table Az: Frequency distribution of trust in the police across Eastern Europe,
Western Europe, and Switzerland

Trust in the Police Eastern Western Europe ~ Switzerland
Europe
0 - no trust at all 6.0 (416) 2.4 (539) 1.1(17)
1 5.0 (341) 1.4 (318) 0.8 (12)
2 6.8 (465) 3.1(713) 2.0 (30)
3 9.9 (679) 4.5(1,015) 3.3 (49)
4 10.2 (699) 6.6 (1,492) 4.3 (65)
5 20.0(1,379) 14.0 (3,179) 9.9 (149)
6 11.8 (810) 11.5(2,615) 9.7 (146)
7 11.9 (817) 18.9 (4,288) 18.9 (284)
8 11.8 (810) 21.8 (4,948) 27.4 (411)
9 3.9 (271) 9.8 (2,236) 13.6 (204)
10 — complete trust 2.8 (194) 6.0 (1,366) 9.0 (135)
Total 100.0 (6,882) 100.0 (22,709) 100.0 (1,502)
Refusal 0.0 (2) 0.0 (1) -
Don’t know 2.2 (157) 0.5(113) 0.3 (4)
No answer 0.2 (14) 0.0 (1) -

Note: Source: ESS2010
Percent, number of cases in brackets

Figure A1 and Figure A2: Histograms of trust in the police
in Eastern and Western Europe
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Figure A3 and Figure A4: Histogram of trust in the Swiss police
before and after log transformation
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Table A3: Frequency distribution of confidence in police work
in Eastern Europe, Western Europe, and Switzerland

Confidence in police work Eastern Europe ~ Western Europe  Switzerland
Very good job 2.5(173) 7.1 (1,618) 10.4 (155)
Good job 48.1 (3,311) 64.3 (14,585) 70.7 (1,057)
Neither good nor bad job 37.9 (2,612) 22.0 (5,003) 15.7 (235)
Bad job 10.0 (688) 5.6 (1,273) 2.5(38)
Very bad job 1.5 (100) 1.0 (221) 0.7 (11)
Total 100.0 (6,884) 100.0 (22,700) 100.0 (1,496)
Don’t know/refusal/no answer 10.4 (170) 0.5 (124) 0.7 (10)

Note: Source: ESS2010
Percent, number of cases in brackets
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Figure A5 and Figure AG: Box plot of trust in the police in Switzerland
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Table A4: Frequency distribution of procedural fairness items

in Eastern Europe, Western Europe, and Switzerland

Eastern Europe Western Europe Switzerland
Respectful treatment
Not at all often 4.6 (294) 2.3(517) 1.4 (20)
Not very often 31.4(2,003) 17.3 (3,820) 11.1 (164)
Often 58.0 (3,692) 66.3 (14,660) 67.7 (996)
Very often 5.9 (379) 14.1 (3,110) 19.8 (292)
Total 100.0 (6,367) 100.0 (22,108) 100.0 (1,472)
Don't know/refusal/no answer 9.7 (687) 3.1(716) 2.3 (34)
Fair decisions 3.6 (220)
Not at all often 3.6 (220) 2.0 (423) 1.8 (26)
Not very often 34.2 (2,075) 18.7 (4,010) 15.3 217)
Often 57.7 (3,501) 69.2 (14,823) 71.4(1,010)
Very often 4.5(272) 10.2 (2,175) 11.4 (161)
Total 100.0 (6,068) 100.0 (21,431) 100.0 (1,414)
Don't know/refusal/no answer 14.0 (986) 6.1(1,393) 6.1(92)
Explanation of Decisions
Not at all often 10.6 (612) 6.2 (1,275) 3.8 (53)
Not very often 39.3 (2,277) 31.8(6,513) 20.8 (291)
Often 44.7 (2,585) 51.8 (10,623 62.1 (869)
Very often 5.4 (314) 10.2 (2,081) 13.4 (187)
Total 100.0 (5,787) 100.0 (20,492) 100.0 (1,400)
No one ever asks the police to
explain their decisions 31222 23614 1.1(16)
Don't know/refusal/no answer 14.8 (1,045) 7.9 (1,818) 6.0 (90)

Note: Source: ESS2010
Percent, number of cases in brackets

Table As: Correlations between procedural fairness items

in Eastern and Western Europe

Western Europe

Eastern Europe

Respectful . .. Explanation Respectful . . Explanation
Fair decisions . Fair decisions L
treatment of decisions treatment of decisions
Respectful treatment 1,000 553 %k 382%%x 1,000 L614%%* 448
Fair decisions 5534k 1,000 404 %%* 614%%* 1,000 A468%**
Explanation of decisions 382%** A404+%* 1,000 448%** A468%** 1,000
Note: Source: ESS2010
Pearson’s correlation coefficients; significance level: *** p < 0.001
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Table AG: Correlations between procedural fairness items in Switzerland

Respectful . . Explanation of
Fair decisions ..
treatment decisions
Respectful treatment 1,000 501 %** 399%**
Fair decisions 5071 %%* 1,000 398 #**
Explanation of decisions .399%** .398%** 1,000
Note: Source: ESS2010
Pearson’s correlation coefficients; significance level: *** p < 0.001

Table Ay: Frequency of police contact and people’s satisfaction
with interaction

Eastern Europe ~ Western Europe  Switzerland
Police-initiated contact
Yes 69.1 (4,853) 61.9 (14,101) 42.9 (646)
No 30.9 (2,168) 38.1(8,687) 56.9 (857)
Total 100.0 (7,022) 100.0 (22,788) 100.0 (1,503)
Don't know/no answer 0.5 (33) 0.5 (124) 0.2 (3)
Satisfaction with treatment
Very dissatisfied 10.3 (223) 10.8 (936) 11.2(72)
Dissatisfied 13.5(292) 12.3 (1,069) 9.6 (62)
Neither/nor 21.2 (459) 11.1 (960) 12.0 (77)
Satisfied 45.1 (974) 40.8 (3,540) 41.9 (270)
Very satisfied 9.9 (214) 25.1(2,179) 25.3 (163)
Total 100.0 (2,161) 100.0 (8,684) 100.0 (644)
Don't know/no answer/refusal 0.3 (21) 0.5 (124) 0.1(2)

Note: Source: ESS2010
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Table A8: Descriptive statistics of control variables ESS2010
for Eastern and Western Europe

Western Europe Eastern Europe
Control Variables (ESS) Valid Mean Valid Mean
Gender 100.0 (22,824) 100.0 (7,052)
Male 48.5 (11,078) 46.7 (3,291)
Female 51.5 (11,746) 53.3 (3,761)
Age 100.0 (17,551) 474 100.0 (7,055) 46,0
14-25 years 16.4 (3,737) 18.6 (1,310)
26-39 years 19.4 (4,420) 22.0 (1,554)
40-59 years 36.4 (8,312) 34.1 (2,408)
> 60 years 27.8 (6,354) 25.3(1,783)
Years of full-time education 100.0 (22,674) 12,9 100.0 (6,979) 12,4
Household income 100.0 (18,681) 5,5 100.0 (5,266) 53
Low 49.6 (9,264) 52.6 (2,770)
High 50.4 (9,417) 47.4 (2,496)
Citizenship 100.0 (22,824) 100.0 (7,044)
Yes 94.0 (21,672) 99.4 (7,000)
No 5.0 (1,152) 0.6 (44)
Ethnic minority 100.0 (22,656) 100.0 (6,934)
Yes 5.4(1,222) 95.5 (6,623)
No 94.6 (21,434) 4.5(312)
Religiousness 100.0 (22,751) 43 100.0 (6,977) 5.2
Low 66.5 (15,122) 52.3 (3,652)
High 33.5(7,629) 47.7 (3,325)
Political orientation 100.0 (22,824) 4,9 100.0 (5,905) 55
Left (dummy) 31.1(7,095) 20.7 (1,462)
Moderate (dummy) 32.2(7,350) 28.1(1,984)
Right (dummy) 28.3 (6,452) 34.9 (2,459)
Criminal victimization 100.0 (22,787) 100.0 (7,015)
Yes 17.3 (3,938) 11.8 (831)
No 82.7 (18,849) 88.2 (6,184)
Fear of crime 100.0 (22,671) 100.0 (6,930)
Very safe 30.1 (6,829) 19.0 (1,314)
Safe 47.9 (10,865) 57.0 (3,952)
Unsafe 16.9 (3,839) 20.0 (1,387)
Very unsafe 5.0 (1,138) 4.0 (276)
Life satisfaction 100.0 (22,824) 7,2 100.0 (7,055) 6,4
Low 21.4 (4,887) 34.2 (2,409)
High 78.6 (17,936) 65.8 (4,645)
Agglomeration type 100.0 (22,797) 100.0 (7,026)
A big city 14.8 (3,371) 27.5(1,930)
Suburbs/outskirts of big city 13.3 (3,037) 5.2 (363)
Town or small city 33.9(7,731) 30.7 (2,159)
Country village 32.0(7,305) 35.6 (2,502)
Farm/home in countryside 5.9(1,355) 1.0 (72)
Going out 100.0 (22,796) 2,8 100.0 (7,014)
Up to once a month 6.8 (1,543) 16.1 (1,129)
Once/several times a month 26.9 (6,124) 36.1(2,531)
Once/several times a week 50.6 (11,538) 36.9 (2,592)
Every day 15.8 (3,591) 10.9 (762)
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Table Ag: Descriptive statistics of control variables ESS2010 for Switzerland

Control Variables (ESS) Missing Mean  Min.  Max, koW- Kurto-
ness sis

Gender 100.0 (1,506) 0 1,5 1 2

Male 51.3(772)

Female 48.7 (734)

Age 100.0 (1,502) 4 47,6 15 96 0,126 -0,797

14-25 years 16.1 (243)

26-39 years 17.9 (269)

40-59 years 37.9 (571)

> 60 years 28.1(423)

Years of full-time education 100.0 (1,499) 7 11,4 5 28 1,225 1,103

Household income’ 100.0 (1,233) 273 57 1 10 -0,043 -1,115

Low 46.7 (576)

High 53.3(657)

Citizenship 100.0 (1,506) 0

Yes 84.8 (1,277)

No 15.2(229)

Ethnic minority 100.0 (1,502) 4

Yes 93.4 (1,403)

No 6.6 (99)

Religiousness 100.0 (1,500) 6 5,1 0 10 -0,178 -0,93

Low 53.9 (808)

High 46.1 (692)

Political orientation 100.0 (1,424) 82 5,1 0 10 -0,005 -0,007

Left (dummy) 29.7 (448)

Moderate (dummy) 30.8 (464)

Right (dummy) 34.0 (512)

Criminal victimization 100.0 (1,502) 4

Yes 16.2 (243)

No 83.8 (1,259)

Fear of crime 100.0 (1,505) 1

Yes 14.3 (216)

No 85.7 (1,290)

Life satisfaction 100.0 (1,505) 1 8,1 0 10 -1,435 3,198

Low 7.8 (113)

High 2.2(1,389)

Agglomeration type 100.0 (1,506) 0 1 5

A big city 9.9 (149)

Suburbs/outskirts of big city 9.8 (148)

Town or small city 23.0 (347)

Country village 52.7 (793)

Farm/home in countryside 4.6 (69)

Going out 100.0 (1,506) 0 1 4

Up to once a month 4.3 (65)

Once/several times a month 23.8 (359)

Once/several times a week 59.0 (888)

Every day 12.9 (194)

Note: *Income categories are based on the Swiss Household Panel (Source: European Social
Survey 2010a). Due to the dichotomization of the variable, they are not listed individually.
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APPENDIX B: Swiss CRIME SURVEY 2011

Table B1: Sample before weighing age and gender

Age Male Female Total

16-39 years 28.6 (2,148)  29.5(2,436) 29.1 (4,584)
40-64 years 48.0 (3,609)  48.4(3,994) 48.2(7,603)
> 65 years 23.4(1,757)  22.1(1,828) 22.7(3,585)
Total 100.0 (7,514) 100.0 (8,258) 100.0 (15,772)

Note: Percent, number of cases in brackets

Table B2: Sample after weighing age and gender

Age Male Female Total

16-39 years 45.0 (3,549)  45.0(3,549)  45.0(7,098)
40-64 years 35.0(2,760)  35.0(2,760)  35.0(5,520)
> 65 years 20.0 (1,577)  20.0 (1,577)  20.0 (3,154)
Total 100.0 (7,886) 100.0 (7,886) 100.0 (15,772)

Note: Percent, number of cases in brackets

Table B3: Frequency distribution of dependent variable CS2011

Trust in the police

Full sample

National sample

No 27.3 (4,306) 26.1 (331)
Yes 72.7 (11,466) 73.9 (1,504)
Total 100.0 (15,772) 100.0 (2,035)

Note: Percent, number of cases in brackets
Samples weighted by gender and age

Table B4: Frequency distribution of independent variable CS2011

Confidence in police work Full sample National sample
Very good job 14.5 (1,865) 16.2 (271)
Good job 71.3 (9,183) 72.2 (1,205)
Bad job 11.9 (1,528) 9.9 (165)
Very bad job 2.4 (311) 1.6 (27)
Total 100.0 (12,887) 100.0 (1,668)
Don't know/no answer 18.3 (2,885) 18.0 (367)

Note: Percent, number of cases in brackets
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Table Bs: Frequency distribution of control variables CS2011

Control Variables Full sample National sample
Gender

Male 50.0 (7,886) 50.0 (1,017)
Female 50.0 (7,886) 50.0 (1,018)
Total 100.0 (15,772) 100.0 (2,035)
Age

16-25 years 16.3 (2,578) 16.9 (343)
26-39 years 28.7 (4,519) 28.1(572)
40-59 years 28.4 (4,484) 29.2 (594)
> 60 years 26.6 (4,191) 25.8 (526)
Total 100.0 (15,772) 100.0 (2,035)
Last visited school

Primary school 5.2(812) 3.6 (72)
Secondary school 7.8 (1,212) 8.6 (174)
Vocational school 49.0 (7,636) 48.9 (986)
College 6.1 (945) 5.8 (117)
Univ. of applied science 19.1 (2,972) 18.3 (368)
University 12.9 (2,006) 14.8 (298)
Total 100.0 (15,584) 100.0 (2,016)
Don't know / no answer 1.2 (188) 0.9 (19)
Household income

<2500.- 5.8 (785) 6.2 (107)
2500-5000.- 26.3 (3,539) 25.9 (449)
5000-7500.- 29.2 (3,928) 27.5 (476)
>7500.- 38.7 (5,205) 40.5 (702)
Total 100.0 (13,458) 100.0 (1,734)
Don't know / no answer 14.7 (2,314) 14.8 (301)
Residence status

Swiss citizen 89.7 (14,121) 88.4 (1,794)
Residence permit (B) 2.2 (342) 2.7 (55)
Resident (C) 8.0 (1,255) 8.8 (179)
Others 0.2 (25) 0.1(2)
Total 100.0 (15,743) 100.0 (2,030)
Don't know / no answer 0.2 (29) 0.2 (5)
Agglomeration typel

Core city 33.9 (5,344)

Agglomeration 37.7 (5,940)

Single city 3.8 (593)

Rural 24.2 (3,895)

Total 100.0 (15,772)

Note: Percent, number of cases in brackets
Samples weighted by gender and age
1 Only calculated for the full sample, as not needed in analyses based on the national

sample
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