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This study examines the conditions for long-term busi-
ness ventures by women from different social classes,
contributing to intersectional entrepreneurship re-
search. Qualitative Comparative Analysis (QCA) is used
to analyse the class-specific use of resources. Findings
show that cultural capital is particularly relevant across
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classes, while social capital operates differently. Family
responsibilities prove to be an inhibiting factor. The
findings highlight the need for structural changes to
support women's entrepreneurship and contribute to
an understanding of the complex links between gen-
der, class and business sustainability.
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Far-reaching transformations in the world of work are
being discussed vividly under the term ‘artificial intel-
ligence’. Questions are arising about the changing role
of humans in work processes and their freedom to
determine work content and conditions.

This book explores these potential areas of conflict and
examines how algorithmic decision-making systems
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influence the job autonomy of service workers. Using
case studies from outpatient care and banking services,
this book shows under which organisational conditi-
ons positive experiences of autonomy are enabled.

DrGina Glock is a work sociologist, who researches the
interplay of work and digitalisation.
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