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discuss how the companies studied actually took gender into account: through 

1 As we were in

Roberto A. de Luca, Carol MacKeogh, Anna Maria Mangelli, Hege Nordli, Barbara 

Robin Williams.
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These questions will be addressed in this chapter.

knowledge on who is located where in society and who has access to which 

and knowledge, which physical attributes, and which learning method should 

with which symbolic means the product is marketed, and which stereotypes 

connoted symbols it incorporates. 

gender is just one shape a multi dimensional gender analysis can take. There 
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terests which are associated with masculinity in society. More importantly, as 

nies who attempted to design while taking gender into account. I will conclude 

GENDER-INCLUSIVE OR FEMINIST PRODUCTS?

Whereas designs in which no particular attention is paid to gender easily run 
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2 This is what happened in 

such a big problem, as long as it is clear that it is a targeted product, rather than 

Sweden was asked by elementary school children and a marketing watchdog 

3 By changing these images, i.e. their gender 

ety, remains an empirical question.

3 | See http://www.dw.de/neither good girls nor boys in sweden this year/a 16436045 
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der than others? This is a question not on how technologies can accommodate 

tions and/or products which contain counter stereotypical images or stories.

instance, designed games that combined role playing and nice packaging, be
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ducing gender stereotypical products? To answer these questions, I will now 

SIGIS project: which design methodologies did these companies that tried to 

4

GENDER-SENSITIVE DESIGN METHODOLOGIES  
IN PRACTICE

consciously, but one cannot really design a product without some idea about 

women designers. 

design process. 

SIGIS project.
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the same project. 

Designing from Stereotypes

In the companies we studied, it was clear that many designers who aimed to 

In some projects, the designers started with a literature study on gender 

presumed that women saw technology mainly as a tool. 
In nearly all the companies we studied, such stereotypical ideas about how 
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The (Ref lexive) I-methodology 

approaches to science and engineering, noting that such work needs to be situ
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girls or women, and understand these potential users better than men designers 
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techniques, to which we now turn.

User Testing and Participatory Design

process is especially rare.5

that concerns to include more girls or women result in greater than normal 

with users and user input to design, which helped the companies we studied. 

able.
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potential users that are not yet using the product. This is a general problem 

WHICH DESIGN METHODOLOGIES LEAD TO 
GENDER-SENSITIVE PRODUCTS?

companies that seek to design products taking gender into account, the ques

this amongst the designers.

design methodology will lead. Although it seems logical to assume that the 

ket to both girls and boys. Similarly, the web magazines which we discussed 

ested in cars and in ICTs.
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