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DELIVERING COLLECTIVE REDRESS:
NEW TECHNOLOGIES

This book charts the transformative shifts in techniques that seek to deliver collective
redress, especially for mass consumer claims in Europe. It shows how traditional approaches
of class litigation (old technology) have been eclipsed by the new technology of regulatory
redress techniques and consumer ombudsmen. It describes a series of these techniques,
each illustrated by leading examples taken from a 2016 pan-EU research project. It then
undertakes a comparative evaluation of each technique against key criteria, such as effec-
tive outcomes, speed, and cost. The book reveals major transformations in European legal
systems, shows the overriding need to view legal systems from fresh viewpoints, and to
devise a new integrated model.
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ADR
AEEGSI
AGCM

ATM

B2C
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CJEU or ECJ
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CPC Regulation
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ECC-NET
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FIN-NET
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FGTI
FOS
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GAR

Arbitro Bancario Finanziario (Italy)

Association of British Travel Agents

Alternative Dispute Resolution

Regulatory Authority for Electricity Gas and Water (Italy)

Autorita Garante della Concorrenza e del mercato (Italian Competition
Authority)

automatic telling machine

Business to Consumer

European Consumer Organisation

Competition Appeal Tribunal (UK)

Court of Justice of the European Union

China Chamber of International Commerce

Commission d’indemnisation des victimes d’infractions (France)

Case Management Conference

Confédération Nationale du Logement (France)

Consumer Justice Enforcement Forum

Continuous payment authorities

Commission for Protection of Consumers (Bulgaria)

Regulation (EC) 2006/2004 on consumer protection cooperation,
replaced by Regulation (EU) 2017/2394 on cooperation between
national authorities responsible for the enforcement of consumer
protection laws and repealing Regulation (EC) No 2006/2004
Competition and Markets Authority (UK)

Claims management company

Consumer Rights Act 2015 (UK)

Commission for the Regulation of Electricity and gas (Belgium)
Danish Krone

The EU Network of European Consumer Centres

The European Union

Financial Conduct Authority (UK)

The EU Network of Financial ADR bodies

Fonds de garantie automobile (France)

Fund for acts of terrorism committed on the French territory (France)
Financial Ombudsman Service (UK)

Food Standards Authority (UK) or (pre 2010) Financial Standards
Authority

Financial Services and Markets Authority (Belgium)

Guaranteed annuity rates
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Organisation for Economic Cooperation and Development
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Office of Fair Trading (later replaced by the CMA)

Office of Water Regulation (UK)

Office National d’Indemnisation des Accidents Médicaux, des Affections
Tatrogenes et des Infections Nosocomiales (France)

Office of Rail Regulation (UK)

Ombudsman Services (UK)
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Payment protection insurance
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Regulatory Enforcement and Sanctions Act 2008 (UK)
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