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  LAW AND CORPORATE BEHAVIOUR  

  This book examines the theories and practice of how to control corporate behaviour 
through legal techniques. The principal theories examined are deterrence, economic 
rational acting, responsive regulation, and the fi ndings of behavioural psychology. Lead-
ing examples of the various approaches are given in order to illustrate the models: private 
enforcement of law through litigation in the USA, public enforcement of competition law 
by the European Commission, and the recent reform of policies on public enforcement of 
regulatory law in the United Kingdom. Noting that behavioural psychology has as yet had 
only limited application in legal and regulatory theory, the book then analyses various Euro-
pean regulatory structures where behavioural techniques can be seen or could be applied. 
Sectors examined include fi nancial services, civil aviation, pharmaceuticals, and workplace 
health and safety. Key fi ndings are that ‘enforcement’ has to focus on identifying the causes 
of non-compliance, so as to be able to support improved performance, rather than be based 
on fear motivating complete compliance. Systems in which reporting is essential for safety 
only function with a no-blame culture. The book concludes by proposing an holistic model 
for maximising compliance within large organisations, combining public regulatory and 
criminal controls with internal corporate systems and external infl uences by stakeholders, 
held together by a unifi ed core of ethical principles. Hence, the book proposes a new theory 
of ethical regulation. 
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  Civil Justice Systems  

  Series General Editor, Christopher Hodges, Head, Swiss Re/CMS Research Programme, 
Centre for Socio-Legal Studies, University of Oxford  

 This series covers new theoretical and empirical research on the mechanisms for resolution 
of civil disputes, including courts, tribunals, arbitration, compensation schemes, ombuds-
men, codes of practice, complaint mechanisms, mediation, and various forms of Alter-
native Dispute Resolution. It examines frameworks for dispute resolution that comprise 
combinations of the above mechanisms, and the parameters and conditions for selecting 
certain types of techniques and procedures rather than others. It also evaluates individual 
techniques, against parameters such as cost, duration, accessibility, and delivery of desired 
outcomes, and illuminates how legal rights and obligations are operated in practice. 

 Volume 1:  The Costs and Funding of Civil Litigation: A Comparative Perspective  edited by 
Christopher Hodges, Stefan Vogenauer and Magdalena Tulibacka 
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xxviii List of Abbreviations

  PBR     performance based regulation   

  PCT     Primary Care Trust   

  PMCPA     Prescription Medicines Code of Practice Authority   

  PoCA     Proceeds of Crime Act 2002   

  PPI     Payment protection insurance   

  PRA     Prudential Regulatory Authority   

  PSLRA     Private Securities Litigation Reform Act (USA)   

  PSUR     periodic safety update report   

  QMS     quality management system   

  QOCS     qualifi ed one way cost shift   

  RAPEX     Rapid Alert System for non-food dangerous products (EU)   

  REMIT     Regulation (EU) No 1227/2011 on wholesale energy market integrity 
and transparency   

  RESA     Regulatory Enforcement and Sanctions Act 2008   

  RIDDOR     Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 
2013   

  RIPA     Regulation of Investigatory Powers Act 2000   

  RIU     Regulated Industries Unit   

  SAFA     Safety of Foreign Aircraft Programme   

  SARP     standards and recommended practice   

  SEC     Securities and Exchange Commission (USA)   

  SFAIRP     so far as is reasonably practicable   

  SFO     Serious Fraud Offi ce   

  SIPEP     Strategic Intelligence, Prevention and Enforcement Partnership   

  SLC     standard licence condition   

  SME     Small and Medium Sized Entities   

  SmPC     Summary of Product Characteristics   

  SMS     safety management system   

  SOP     standard operating procedure   

  SRB     single resolution board   

  SRF     single resolution fund   
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List of Abbreviations xxix

  SSM     Single Supervisory Mechanism   

  SSP     State Safety Programme   

  TCF     treating customers fairly   

  TSPB     Trading Standards Policy Board   

  TSI     Trading Standards Institute   

  TSS     Trading Standards Service   

  TV     television   

  UK     United Kingdom   

  UKAS     United Kingdom Accreditation Service   

  UN     United Nations   

  USA     United States of America   

  UTCCR     Unfair Terms in Consumer Contracts Regulations 1999/2083   

  UWG     Gesetz gegen den unlauteren Wettbewerb (Germany)   

  VZBV     Verbraucherzentrale Bunbdesverband e.V. (Germany)   

  WBZ     Wettbewerbszentrale   

  WHO     World Health Organisation   

  WYSIATI     what you see is all there is     
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