
Swiss Journal  
of Business

2/25
Volume 79 
ISSN 2944-3741

Established 1947 as Die Unternehmung

Published on behalf  
of the Schweizerische 
Gesellschaft für Betriebs-
wirtschaft (SGB)

Editors
Nikolaus Beck 
Frauke von Bieberstein
Peter Fiechter
Pascal Gantenbein
Markus Gmür
Stefan Güldenberg
Karsten Hadwich
Christine Legner
Klaus Möller
Günter Müller-Stewens
Dieter Pfaff
Martin Wallmeier

Research Articles

Vera Betz and Milena Zosso
Responsible CSR and ESG Management Competencies:  
Higher Education Alternative Credentials in the DACH-Region

Jonas Freibauer, Marc Oliver Rieger and Silja Grawert
The Role of Trading Apps in Shaping Investment Behavior

Monika Blattmeier
In humans, the flow of business processes: an aesthetic 
perspective using business process patterns

https://doi.org/10.5771/2944-3741-2025-2-I https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/2944-3741-2025-2-I
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by/4.0/


Contents

Editorial . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 123

Research Articles

Vera Betz and Milena Zosso
Responsible CSR and ESG Management Competencies: Higher Education Alternative Credentials 
in the DACH-Region . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 125

Jonas Freibauer, Marc Oliver Rieger and Silja Grawert
The Role of Trading Apps in Shaping Investment Behavior . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 147

Monika Blattmeier
In humans, the flow of business processes: an aesthetic perspective using business process 
patterns . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 177

2/2025
Volume 79

Pages 123–197

Swiss Journal of Business
Organ der Schweizerischen Gesellschaft für Betriebswirtschaft (SGB)
L’organe de la Société suisse de gestion d’entreprise

Published on behalf of the Schweizerische Gesellschaft für Betriebswirtschaft (SGB)
Established 1947 as Die Unternehmung

Editors
Prof. Dr. Nikolaus Beck, University of Lugano
Prof. Dr. Frauke von Bieberstein, University of Bern
Prof. Dr. Peter Fiechter, University of Neuchâtel
Prof. Dr. Pascal Gantenbein, University of Basel
Prof. Dr. Markus Gmür, University of Fribourg
Prof. Dr. Stefan Güldenberg, EHL Hospitality Business School
Prof. Dr. Karsten Hadwich, University of Hohenheim
Prof. Dr. Christine Legner, University of Lausanne
Prof. Dr. Klaus Möller, University of St. Gallen
Prof. em. Dr. Günter Müller-Stewens, University of St. Gallen
Prof. Dr. Dieter Pfaff, University of Zurich
Prof. Dr. Martin Wallmeier, University of Fribourg

Managing Editor
Prof. Dr. Stefan Güldenberg, EHL Hospitality Business School Lausanne

Editorial Office: Prof. Dr. Stefan Güldenberg, EHL Hospitality Business School, EHL Campus Lausanne, Route de 
Berne 301, CH-1000 Lausanne 25, email: stefan.guldenberg@ehl.ch

Editorial Board: Prof. Dr. Dr. Ann-Kristin Achleitner, TU Munich | Prof. Dr. Dr. h.c. mult. Manfred Bruhn, University of 
Basel | Prof. Dr. Luzi Hail, The Wharton School, University of Pennsylvania | Prof. Dr. Christian Homburg, University of 
Mannheim | Prof. Dr. Lutz Kruschwitz, FU Berlin | Prof. Dr. Andreas Pfingsten, University of Münster | Prof. Dr. Gilbert 
Probst, University of Geneva | Prof. Dr. Stefan Reichelstein, Stanford Graduate School of Business | Prof. Dr. rer. pol. 
Prof. h.c. Dr. h.c. Ralf Reichwald, TU Munich | Prof. Dr. Bernd Schmitt, Columbia Business School

https://doi.org/10.5771/2944-3741-2025-2-I https://www.inlibra.com/de/agb - Open Access - 

mailto:stefan.guldenberg@ehl.ch
https://doi.org/10.5771/2944-3741-2025-2-I
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by/4.0/
mailto:stefan.guldenberg@ehl.ch


https://doi.org/10.5771/2944-3741-2025-2-I https://www.inlibra.com/de/agb - Open Access - 

https://doi.org/10.5771/2944-3741-2025-2-I
https://www.inlibra.com/de/agb
https://creativecommons.org/licenses/by/4.0/

